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Thorndon Quay Interim Improvements – Cycle Aware 
Wellington submission 
We ask to make an oral submission. Please contact ron.beernink@gmail.com. 

Key points of our submission 
● An increasing number of people with different levels of skills currently cycle Thorndon 

Quay. 
● We welcome the replacement of angle car parks with parallel car parks as it improves 

safety for people who bike during the morning peak commute period. 
● The proposed design does however not meet NZTA cycling infrastructure guidelines. 
● Of even greater concern is the fact that, the scope of this project does not address the 

serious dangers that are present along the main part of Thorndon Quay. 
● A solution cannot be called ‘interim’ unless there is an agreed longer term plan with a 

committed timeframe and funding on the table. 
● We have waited too long for these dangers to be addressed, and we cannot accept an 

‘interim solution’ that does little to make Thorndon Quay safer for people on bikes. 
● We recognise that the Council is making good progress with other cycling infrastructure 

improvements around Wellington and we now want to see this happen for Thorndon Quay.  
● The people who bike along Thorndon Quay deserve better. Their safety can not continue 

to be compromised.  
● Analysis shows that parking can be changed to accommodate protected bike lanes 

without undue impact on business. 
● We urge the Council to show courage and push ahead with these long overdue cycling 

improvements. 
● We offer to work with the Council and stakeholders to make this happen. 

   

1 



 

Thorndon Quay Interim Improvements – Cycle Aware Wellington submission 

1. About the people who currently bike along Thorndon Quay 
a. There are a high number of enthusiastic and confident cyclists who are skilled 

enough to deal with the dangers that this route has and who can ‘take the road’ 
where necessary. 

b. In addition, there is a significant increase in the number of less experienced people 
who have started biking this route, including people on electric bikes.  These are 
the people who are at serious risk as they do not necessarily have the skills to take 
the right evasive action to avoid one of the many current hazards that cyclists face 
on this route. For example, they may have  to deal with a vehicle suddenly 
reversing out of an angle car park, or a car moving into, or out of, a parallel car 
park without giving way to cyclists. 

c. For seven of the last 11 years, Thorndon Quay has had the highest total number of 
recorded cycle crash accidents compared to other key cycle routes around 
Wellington City (Adelaide Road, Evans Bay Parade and Hutt Road) . As is evident 1

from our CAW Facebook page, there have been at least three known accidents 
since November, and a number of near misses along this route.  With each 
accident or near miss, there is a high likelihood that the person involved (as well as 
their family, friends and workmates and all those who witness the event) will not 
cycle because of their personal observation that it is too dangerous. 

2. Feedback on the proposed ‘interim improvements’ 
a. We welcome the replacement of these angle parks with parallel parks in the 

section between Davis St and Mulgrave St.  

b. However, the proposed design of painted cycle lanes within the carriage way is not 
recommended by the NZTA  as painted lanes do not provide protection for 2

interested but concerned cyclists, in particular children.  

 

c. We strongly agree with NZTA for two reasons:  the design fails to deal with the 
problem of drivers and their passengers opening their car doors in the path of 

1 Data from Northern Connection - Thorndon Draft Issues Paper March 2017 Version 1 
2 
https://www.nzta.govt.nz/walking-cycling-and-public-transport/cycling/cycling-network-guidance/designing-a
-cycle-facility/between-intersections/cycle-lanes/ 
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cyclists. And we frequently see motorists drive at speed into or out of car parks 
without looking for cyclists. 

3. The serious dangers that are not being addressed 
a. Thorndon Quay is and will continue to be a key route for people who want to bike 

between Wellington and the northern suburbs, Porirua and beyond, and the Hutt 
Valley. 

b. These people are particularly at risk during peak traffic time in the evening and in 
the darker, wetter winter months when visibility is poorer.  

c. A high number of angle parked cars regularly block the path of cyclists. This is 
made worse because of the long length of a number of these vehicles that 
significantly extend out from the marked parking space, as the photo below 
illustrates clearly. 

  

d. Angle car parking poses an even greater risk at the northern end of Thorndon 
Quay where cyclists have to avoid these cars while at the same time looking over 
their shoulder for a clear space in order to cross to the Hutt Road cycle path that 
starts at Guthrie Bowron. This is illustrated in the photo below. 
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e. The [Australian state of] Victoria Transport Policy Institute's Pedestrian and Bicycle 
Planning Guide (2009) states that angle parking "is very dangerous and bike 
facilities should be avoided in these areas".  3

f. Three of the recorded crashes on Thorndon Quay between 2011 and 2015 
(including one serious crash) involved car doors being opened into the path of a 
cyclist. 

g. There is also a danger with parallel parking, where drivers are often seen moving 
in and out of these without looking out for cyclists. 

h. The morning clearway does pose less of a risk except for the number of vehicles 
that are regularly parked illegally in this section of the Thorndon Quay, even if 
some drivers only park ‘for a minute or so’ to drop someone off or pop into one of 
the shops.  

i. We appreciate the fantastic work that traffic wardens do to ticket and organise the 
towing away of serious offenders.  But there are too few of these wardens and 
towing trucks to effectively stay on top of this problem.  

j. We question the real effectiveness of clearways. 

4. Not an ‘interim solution’ 
a. Our cycling community has waited too long for a solution to make Thorndon Quay 

safer.  The longer the Council waits, the harder it gets to solve.  

b. Anyone with project experience will tell you that ‘interim’ or ‘tactical’ solutions are 
typically there for the long run. 

c. Unless there is a plan on the table with confirmed timeframes and funding for a 
proper solution, then whatever is done now needs to be seen as something that is 
likely to be there in the long term. 

d. The Mayor has talked about Aotea Quay as an alternative route, but we have not 
seen anything that gives us confidence that the various landowners would agree to 
this.  We also have no information about how soon the significant infrastructure 
changes to, for example, the Aotea Quay overbridge can be achieved and within 
what timeframe.  

e. For a significant number of people who bike to places of work (e.g. government 
agency offices) and other destinations along Molesworth Street, The Terrace, and 
Lambton Quay will continue to be the preferred route because it is the most 
convenient route. 

f. A successful network of cycling infrastructure needs to be convenient, safe and 
pleasant to ride. 

  

3 http://www.vtpi.org/nmtguide.doc 
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5. The safety of people who bike Thorndon Quay cannot 
continue to be compromised 

a. We will support and take part in whatever action is necessary to help ensure the 
safety of cyclists along Thorndon Quay, particularly during the coming winter 
months. 

b. We have urged as many of those cyclists as we can reach to make their 
submissions and tell their stories and concerns. 

c. We have also helped to promote the Fix Thorndon Quay Facebook page which 
has already had a significant amount of feedback from people that support the 
concerns that we have described above. 

6. Parking can be changed to make cycling safer 
a. Parking data provided by the Council shows significantly underutilised parking 

resource – at peak times, only 50% of the P120 car parks between Davis St and 
Tinakori Rd are occupied (2017 data, weekdays only, excludes public holidays). 

b. NZTA guidelines clearly state that angle parking is not suitable a busy principal 
route.  4

c. With the underutilisation of car parking we argue that it is possible to replace all 
angle parks along the northbound roadside of Thorndon Quay with parallel parks.  

d. This should provide the space for separated / protected bike lanes along the full 
lenght of Thorndon Quay; either as a bidirectional path on the southside or both 
south and northbound lanes.  

7. Get on with it! 
a. In the words of our new Associate Minister of Transport at the recent Go By Bike 

Day: “We need to see a significant shift [in making active transport happen], and 
Councils need to show courage”. 

b. Cycle Aware Wellington would be willing to work with the Council and other 
Thorndon Quay stakeholders to come up with a solution that ensures the safety of 
road users along the route, and in particular to determine options that remove the 
dangers from angle parking during the evening peak traffic period.  

c. We would want this done with urgency and with a commitment to resolve the 
danger ahead of the coming winter months.  

 

We urge the Council to show courage in fixing with urgency the current dangers along 
Thorndon Quay, instead of trying to appease but achieving little with this ‘interim solution’. 

4 https://www.nzta.govt.nz/assets/resources/motsam/part-2/docs/motsam-2-section-2.pdf 
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About Cycle Aware Wellington 
Cycle Aware Wellington is a voluntary, not-for-profit organisation aimed at improving conditions 
for existing cyclists and encouraging more people to bike more often. We advocate for cyclists 
who use their bikes for recreation and transport. Since 1994, we’ve worked constructively with 
local and central government, NZTA, businesses, and the community on a wide variety of cycle 
projects. We represent around 2,000 members and supporters. 

 

Nā mātou noa, nā Cycle Aware Wellington 
18 March 2018 
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